Percentage of organizations that highly value specific
regulatory compliance and HR best practices:

100% 83% 5% 5%

HR regulatory HR best Job Development
compliance and practices and descriptions  of a customized
best practice forms library employee handbook
support

67% @ 83%

Expected job satisfaction Realized job satisfaction

Percentage of organizations that highly value specific
strategic benefits functionality:

~/ Benefits administration

10 0% ~/ Open enrollment set up and assistance
~/ COBRA administration

Benefits of adoption of ADP Comprehensive Benefits

Return on Investment (ROI) ..
reported by organizations

Savings relative to previous HR and benefits operations costs reported by organizations

& 102%

Annual savings in employee and HR operations
manager HR admin and late fees and efficiency
error correction

Improved benefits 86% Improved carrier
compliance ® connectivity

Improvement in
g 100%

Net cost savings™:
Increase

Year1 - 26% in benefits
operations
Year 2 _ 45% efficiency

Service utilization and value realization

Organizations are realizing high value from each of these
ADP Comprehensive Services (HR and benefits) components:

100% 83%

~/ Online document management ~/ New hire onboarding
~/ Employment verification

~/ Access to open enrollment specialists o
~/ Data analysis tools and dashboards 8 0 A’

~/ Employee self-service ~/ ADP Workforce Now®

technol it
~/ Reporting options echinoiogy stlite

~/ Practitioner support
via the service portal
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