
Quick facts 

 Company: New City Cleaning Services

 Industry: Professional services

 Established: 1988 

 Employees: 6-10

 Locations: Whittier, California 

 Product: RUN Powered by ADP

Home cleaning service 
gets payroll and so much 
more with ADP® 
New City Cleaning prides itself on hard work, punctuality, and expert service.

Business challenges

• QuickBooks worked for bookkeeping and payroll, but did not have other 
benefits integrations

• Easy access to customer service is a must for a busy business owner

New City Cleaning switched from QuickBooks to RUN Powered by ADP® 
for fast and reliable payroll, workers’ compensation, insurance, and 
retirement benefits in one easy package.

ADP delivers payroll and so much more

Any small business owner knows running a business is complicated. That’s why 
many successful business managers choose business tools that simplify processes 
and make their lives easier. 

So when Jaston Epp, owner of New City Cleaning Services, was considering a 
switch in payroll from QuickBooks to another payroll provider, simplicity was 
a major selling point.

“I was looking for great payroll but also to add other services like workers’ 
compensation quotes, business insurance, retirement accounts, and other 
features all through one solution,” says Epp. “QuickBooks was fine with payroll 
but didn’t have the ability to add benefits easily. That was a big reason I chose 
ADP — they just offered more.” 

Jaston Epp 
Owner

Learn more about  
New City Cleaning Services 

at newcity.cleaning

https://newcity.cleaning/


He continues, “RUN is so easy to use and the payroll is reliable — two strong 
selling points. RUN has all the benefits of every other HR and payroll software 
on the market at a competitive price. But it also has in-house offerings that are 
directly tied to payroll in an easy-to-use way (retirement benefits and workers’ 
compensation being the main two) and the customer service has been excellent — 
ADP has human representatives that you can talk to on a regular basis when you 
need help.”

New City gets more with RUN Powered by ADP — even adding ZipRecruiter to  
their suite of services, which has made the hiring and onboarding process simple 
and streamlined.

He concludes, “RUN works for my business. It allows me to stay compliant 
with retirement and workers’ comp without me having to think about it at all. 
And my employees can access their paystubs online with their own accounts, 
reducing my logistics overhead.”
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